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The clients’ satisfaction on services of Venereal Diseases and Aids

unit 12.1 Amphoe Hatyai, Songkhla.
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Abstract

The purpose of this research was to study the satisfaction of the clients
to the services of the staff , environment and the information of Venereal
Diseases and Aids unit 12.1 Amphoe Hatyai, Songkhla by means of Purposive
Sampling from those who seek for medical treatment at Venereal Diseases and Aids
unit 12.1 Amphoe Hatyai , Songkhla in July 2003 with total of 215 persons. The
results of the research were found that those clients were female (93.5%) and mainly
worked as prostitute (89.3%). Their ages were between 21 — 25 (26.5%). Average
monthly income were 6,703 Baht and education were mainly at primary level (48.4%)
.The reason of services selection were fast (55.8%) and cheap expenses (53.0%).
The study of the whole subjects’ satisfaction were found at the high level (x = 2.79).
The highest satisfaction was the staff services (x = 2.81) whereas, the highly and the
same level of satisfaction were environment and information (x = 2.78). The
usefullness of this research should be able to apply for further improving and

developing of clients services system.



